City of
Evanston-

Request for Proposal
25-23

for
Emergency Management Software for Fire/EMS Incidents
ADDENDUM No. 1
August 20, 2025
Any and all changes to the Request for Proposal are valid only if they are included by written
addendum to all potential respondents, which will be emailed prior to the proposal due date. Each
respondent must acknowledge receipt of any addenda by indicating in its proposal. Each
respondent, by acknowledging receipt of addenda, is responsible for the contents of the addenda
and any changes to the bid therein. Failure to acknowledge receipt of addenda may cause the

submittal to be rejected. If any language or figures contained in this addendum are in conflict with
the original document, this addendum shall prevail.

This addendum consists of the following:
1. Addendum No. 1 is attached and consists of Sixteen (16) pages, including this cover sheet.

Please contact me at 847-866-2935 or cstuart@cityofevanston.org with any further questions or
comments.

Sincerely,

Cheryl Stuart
Purchasing Specialist

Page 1



RFP No. 25-23

Emergency Management Software for Fire/EMS Incidents
Addendum No. 1

August 20, 2025

This addendum forms a part of the RFP Documents for RFP # 25-23 and modifies these documents.
This addendum consists of the following:

Questions and Answers

1.

QUESTION: What is the ideal number of different software platforms EFD would want to use
to perform their daily operations, looking 5 years into the future?

ANSWER: Ideally, EFD would like one platform to handle training, scheduling, equipment

check-offs, incident documentation, and reporting to help streamline operations. However,
EFD is open to more than one software if it offers additional functions, is user-friendly, and
integrates seamlessly with the other systems.

QUESTION: What goals are you trying to accomplish with the requirement for geofencing?

ANSWER: Geofencing should improve the ePCRs through location verification, real-time data
on ambulance locations, and reduced manual errors.

QUESTION: What format/vendor is your legacy data being stored in? What data do you want
brought over?

ANSWER: The City would like all incident/ePCR reports in our current platform transferred to
the new platform to remain searchable and accessible in one place. Reports from the City’s
previous vendor were saved as PDF files directly on the computer and are challenging to
search. Reports must always be available for retrieval and not archived after a certain length of
time.

QUESTION: Does the City want an integration with HealthEMS, or should vendors propose
ePCR?

ANSWER: Please propose a new ePCR program. An integration with HealthEMS is not
needed.

QUESTION: On p. 5 of the RFP, Vector is listed twice in the integration section. Is the first
reference for integration with Target Solutions? Is the second reference for the CrewSense
product?

ANSWER: Target Solutions has several platforms the Evanston Fire Department utilizes:
Vector Solutions for training/assignments/files, Vector Scheduling (aka Crew Sense) for Shift
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Schedules, and Vector Check It for tracking the apparatus and equipment. Our current
reporting program doesn't integrate with Vector Scheduling or Vector Check It, but we would
like to see possible integrations. An example of integration is if medication is used and
documented in ePCR, the information would be brought over to the equipment inventory. If
your product has its program(s) for equipment/medication inventory management, crew
scheduling, and billing functionality, please mention this in your proposal.

6. QUESTION: Also, EMS-MC s listed in the integrations on p. 5 of the RFP. Related to our
question above about ePCR, if the City is keeping HealthEMS, what would the billing company
integration involve?

ANSWER: As stated above, the City is looking for a new ePCR program. The ePCRs would
automatically be sent to EMS-MC or any third-party billing company. If your company offers a
separate billing component, please mention this in your proposal.

7. QUESTION: Does the City want a Fire Investigations module included in the RFP response?
ANSWER: The City is not looking for a Fire Investigation module at this time.

8. QUESTION: How many times does the EFD get requests from the hospital to update/change
the reporting?

ANSWER: EFD receives requests from the hospital(s) to change the fields/reports every few
years.

9. QUESTION: Can you confirm if the M/W/D/EBE documentation is required for this submission,
or do we only need to complete Exhibit H?

ANSWER: The M/W/D/EBE documentation is required for this submission. We strongly
encourage you to search M/W/D/EBE Assistance Organizations and Evanston companies that
you feel could fulfill the M/W/D/EBE policy Exhibit F. We would ask that you include a narrative
as to the companies you contacted and their response as whether or not they could perform as
a subcontractor for you. This is a goal not a requirement. If you cannot fulfill the goal please
complete Exhibit H.

Attachment

1. ADDITIONAL DOCUMENTS is revised to incorporate DemandStar -E-bidding Instructions of
this addendum.

Note: Acknowledgment of this Addendum is required in the Submittal.
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Registering for . DEMANDSTAR
DemandStar '\ Building Communities.

We are pleased to announce our membership in the DemandStar network. DemandStar is an online
marketplace that connects our suppliers directly to the bids, quotes and RFPs that matter to them.

DemandStar is open and accessible to all businesses and provides instant access to our solicitations.
By registering for your complimentary DemandStar account, you will receive:

Instant access to bids, quotes and RFPs

Automatic notifications, right to you inbox, of bids that match the commodity codes you select

The ability to quickly view the contractual terms and scope of work

All the forms and documents you need in one place

* Access to more government bids in neighboring cities, counties and states

It's EASY! Get started with these 3 easy steps!

1 REGISTER Create an Account with DemandStar

Go to: You are one step away from picking your free government agency

https:/www.demandstar.com/registration
Email Address

Your email address here

Company Name

Your company name here

| accept the DemandStar Terms of Use and Privacy Policy

2019 DemandStar® Corporation. All Rights Reserved.
206.940.0305



2 CHOOSE YOUR FREE AGENCY -

Choose Your Free Agency

Tgpe in the name of the government Receive full access to the government agency of your choice and

agency you'd like to add, for example
“City of Metropolis” in the Search Box

receive advance notifications of new opportunities.

City of Metropolis

State

Narrow down your search by selecting a state and county.

County

Select State v Select County

O City of Metropiolis — Board of Commisioners

(O city of Metropolis Purchasing

(®) Metropolis Technical College

5 CHECKOUT

Check out with your FREE AGENCY
Registration by clicking “Skip for now" on

You have chosen Metropolis Technical College as your free agency.
Add additional government agencies below for $25 per Gounty,
Statewide and National subscriptions available.

the page where it gives you options to add
additional counties and States

My Subscriptions =7 [0]

Nation (0)

States (0)

Counties (0)

Your Current
Rate

Total (0 subscriptions) $0/year

ﬁ | Skip for Now

Visit www.demandstar.com

2019 DemandStar® Corporation. All Rights Reserved.

206.940.0305



>l DEMANDSTAR

"\ Building Communities.

(E-bidding) Electronic Bidding Instructions




To submit a bid electronically (e-bidding) on
DemandStar

| ntrod uction * The project MUST be setup for e-bidding by
the government agency advertising the

opportunity

Copyright 2019, DemandStar Corporation. (206)940-0305



Bid Identifier Agency Name Bid Status | Broadcast Date | Date Due V Name Actions

. Planholders

RFP-2019-01- : Malabar Parks and Recreation Board '
0-2019/df Town of Malabar Active 5/15/2019 5/31/2019 Memorial Wall Project gggﬂl;admrder,

EBID City of Port St. Lucie, Purchase Breaching “Backpa |E-Bidding,

- Procurement . Gas Masks and Gas Mask C or |Planholders,

2%102%%-"’:'0' Management SELE B SELEEE the Paolice Department JAG Grant Download/Order,
Department Funded Details

* Not all opportunities posted on DemandStar by government
are available for e-bidding

* Those that are available for you to electronically bid will list

“e-bidding” as an available “ACTION” when you look at the
project details

Copyright 2019, DemandStar Corporation. (206)940-0305
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1.

In order to do
e-bidding

Click on “E-bidding” in
the actions column

Bid Identifier Agency Name Bid Status | Broadcast Date | Date Due V¥ Name Actions

. Planholders

RFP-2019-01- ) Malabar Parks and Recreation Board '
0-2019/df Town of Malabar Active 5/15/2019 5/31/2019 Memorial Wall Project ggtv;ﬂlsoadiomer,

EBID City of Port St. Lucie, Purchase Breaching “Backpa| | E-Bidding,

- Procurement . Gas Masks and Gas Mask C or |Planholders,

2()210%%35_?0' Management cEhos L S the Police Department JAG Grant Download/Order,
Department Funded Details

Copyright 2019, DemandStar Corporation. (206)940-0305




Contact Information

*indicates required fields

In order to do

Company Name *  |Sample DBE Company

e-bidding

Address 1* 509 Olive Way

Address 2 |
City * |Seattle
Enter you contact State* |WA - Washington

information and enter in
all required fields

Postal Code * [98101 |

Phone * 2063739233 |

Note: You put a number
of the “BID AMOUNT” box.

Fax 2063739233 |

However, that number can be Country * | United States of America

0 so as to allow for a more |::> Bid Amount* [0 |
detailed descriptions of your Alternate Bid
bid through your uploaded Amount | |
documents.

Notes
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In order to do
e-bidding

* In the agency required
documents section — check
the documents you intend
on uploading and fulfilling.
By checking these boxes this
IS an
acknowledgement of how
you will fulfill the
requirement. You still have
to upload the documents.

Required Documents

The following documents are required by the agency for this project. Please select which documents you will be

submitting electronically (online) and which ones you will submit directly to the agency (offline).

Agency Required Documents

Document

Bid Reply.
Checklist

Subcontractor List

Current Workload, List of Projects and
Completion Dates

Questionnaire

Drug_Free Workplace Form

=
=
=
0]

@® O 00 0 &

Online/

Electronic

<

ONONO

© 0 @®

Copyright 2019, DemandStar Corporation. (206)940-0305

F R

@0 © o0 0

Not
submitting

@0 © @0 @




In order to do e-
b | d d | ng E-Bid Response Documents

Agency Name City of Port St. Lucie, Procurement Management Department
Bid Number EBID-20190077-0-2019/HF

Bid Name Purchase Breaching “Backpack” Kits, Gas Masks and Gas Mask Cartridges for the Police Department JAG Grant
Funded

Bid Due Date 5/31/2019 3:00:00 PM Eastern time
Bid Opening 14 days, 21 hours, 45 minutes, 5 seconds

U p I O a d yo u r re S p O n S e No response documents uploaded

documents in an accepted file e ———
format B o

Microsoft PowerPoint (*.PPT )
Microsoft Word (*.DOC )

Microsoft Word (*.DOCX)

Upload Electronic Documents

M d ke sure th at yo u h ave * indicates required fields

covered and uploaded all the pocument e
. Specify Upload Document * __cnoose File | No file chosen
required documents B

(Type the path of the document, or click the Browse button.)

Upload
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In Ol’der tO dO e- E-Bid Response Documents

biddin Agency Name City of Port 51 Luce Procursment Management Depariment
g B Mumber EBID 201802180 2018/0¢

Bid Name Sculpture on Lawn at City Hall Temporary Art instalation
Bid Due Date 12010 2:00.00 PM Eastern time
Bid Opeoring 100 days, 1 hour, 20 minutes, 11 seconds

Document Title Format Sire Upoaned Stats Acton
E-Bidding for Suppbers Microsoflt Weed 12 Kb 10/12018 939 50 AM Conghete View Remove

Once you decide you’'ve

uploaded all your documents Whcronoh Excel (" XL )
. . Formats Microsoft Exesl (* XLSX)

that you would like to submit,

Microsoft PowerPoint (* PPT )
Microsoft Weed (* DOC )
Microsoft Weed (* DOCX)

make sure you click the

button at the bottom of the * InGcates requeed fuics

screen P X '
Specity Upload Document * | roeas

(Type he path of he docurnent, or cick the Drowse Dution |

[ oobed ]

.Y, '
g Ao et e g W S
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Agency Required Documents EDIT
1. Bid Reply (Electronic/Onling)

CO m p | eti n g yo u r 2. Checklist (Electronic/Online)

3. Subcontractor List (Electronic/Online)

. . 4. Current Workload, List of Projects and Completion
e-bid submittal g

5. Questionnaire (Electronic/Online)

6. Drug Free Workplace Form (Electronic/Online)

7. Current Certificate of Insurance (Electronic/Online)

8. License/Certification to do Described Work (Electronic/Online)
9. Reference Check Form (Electronic/Online)

° P | ease th at yo u h ave 10. E-B.id Reply Excel Sl.:nread.sheet (Electronic/Online)
. 11. E-Bid Bond (Electronic/Online)
attac h ed t h e require d 12. Vendor Code of Ethics (Electronic/Onling)

13. W-9 form (Electronic/Online)

Uploaded Documents EDIT

1. test document upload to ensure ebidding active

documents

-
. Cl I C k O n t h e . After clicking "Submit Response” the following process will begin:
button to complete your e-bid

« We will verify that your response is complete as entered.

= You will see a confirmation page with your confirmation number and date/time stamp of your upload.
« You will receive a confirmation e-mail indicating a successful response submittal.

« You may track your response submission under the View Responses page.

If you do not receive any of the above, please call Supplier Services at (206) 940-0305.

| << Return | |Submil Response|
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Confirmation of
Response

* When you complete you will
receive a confirmation

This is a confirmation that
what you uploaded will be
visible to the agency when
the bid closes, a
confirmation that all your

documents were fill out or
submitted correctly

Agency Name
Bid Number
Bid Name

B8id Due Date
8ia Opening
Responee #
Reasults

E-Bid Response Details

City of Port St Lucie, Procurement Management Departmant
EBID-20160218-0-20184er

Sculpture on Lawn at City Mall Temporary Art installation
1/9/2019 2:00:00 PM Eastern time

100 days, 1 hour, 8 minules, 48 seconds

15104

Your bid response is submitted.

Copyright 2019, DemandStar Corporation. (206)940-0305



If you feel like you missed something or need to make a change
you can go back to your submittal response and edit your e-bid.
By clicking on “DETAILS” then “EDIT” the section you wish

Bid Identifier Agency Name Bid Status | Broadcast |Date Due ¥ Name Status | Actions

EBID- City of Port St. Lucie, Purchase Breaching “Backpack” Kits, Details,

- Gas Masks and Gas Mask Cartridges :
20190077-0- | Procurement Management Active 4/25/2019 | 5/31/2019 5 Incomplete |Bid,
2019/HF Department for the Police Department JAG Grant History

Funded

Post

Submission
Edits

Contact Information

EDIT |

Company Name
Address 1
Address 2

City

State

Postal Code
Phone

Fax
Country

Bid Amount

Alternate Bid
Amount

Notes

Sample DBE Company

509 Olive Way

Seattle

Washington

98101

2063739233
2063739233

United States of America

$0.00

Adgency Required Documents

{

EorT |

1. Bid Reply (Electronic/Online)
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